From: Dianne Lane

To: Microsoft ATR
Date: 1/26/02 6:41pm
Subject: Microsoft Settlement

Having a Mac allows me to avoid the Windows OS. My operating system came
with both Explorer and Netscape. However, when clicking a link or

attachment the default goes to Explorer. This is, of course, only a tiny

example of Microsoft domination. Since I try to avoid any Microsoft product
and do not wish to be forced to use one, I trashed it. Unfortunately, it is
impossible for most PC users to find software other than that made by
Microsoft. Please make it possible to improve our computer technology by
giving competition a chance.

Sincerely,

Dianne Lane
San Jose, California
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